
What Tools are Available to Families and Young People Online
As discussions of child safety and privacy online continue, leading technology companies are working
jointly and independently to advance online safety. These critical undertakings include joint work in
organizations like the Digital Trust & Safety Partnership, the Technology Coalition, and the Family Online
Safety Institute, among others, whose collective efforts promote child safety online and provide
resources for parents to foster safer digital experiences for young persons.

In addition, many companies have developed their own products and tools to advance this goal. Below
are just a few of the mechanisms implemented by digital services and other social media websites that
minors may use.

Google
The search engine has implemented SafeSearch to filter explicit content from results across images,
videos, and websites. SafeSearch is turned on by default for children under 13 signed in to an account
managed with Family Link. For these accounts, only parents can turn off SafeSearch.

Family Link also provides app activity reports to parents to see which apps their child is using most and
helps to make decisions about what they have access to. This also includes setting daily access limits
and approval by a parent before app downloads.

Pinterest
Pinterest provides several mechanisms for the promotion of safety on its platform. Not only do they have
clear mechanisms for reporting online hate speech, harassment, or graphic violence, but they also
provide resources to combat online child exploitation and suicide, self-harm, and domestic violence.
Pinterest also requires its users to be at least 13 years old and provides resources to parents with
privacy concerns.

Pinterest has also made the Pinner Promise to keep their platform a positive corner of the internet. This
includes maintaining a platform that provides personalized ideas for the user’s life; ads that feel
additive, not intrusive; safety and positivity at the heart of design; a personal space for “me time”; and
valuing inspiring over influence.

YouTube
This digital service has created YouTube Kids, which is a separate app with tools for parents and
caregivers to guide their child’s online activity. The app is a filtered version of YouTube and has a much
smaller set of content available than YouTube’s main app and website. Moreover, the data from anyone
watching content identified as ‘made for kids’ on YouTube is treated as coming from a child, regardless
of the age of the user, limiting data collection and use while also restricting or disabling some product
features native to YouTube. This includes not serving personalized ads on content 'made for kids' and
disabling features like comments and notifications.

YouTube also has a Youth and Families Advisory Committee comprised of experts in children’s media,
child development, digital learning, and citizenship from a range of academic, non-profit, and clinical
backgrounds. This committee weighs in on products, policies, and services YouTube offers to young
people.

Facebook
This online service has multiple mechanisms to ensure child safety online through its Child Safety Hub.
Features such as Get Digital and the Youth Portal provide responsible empowerment with
age-appropriate safeguards. To inform many of these efforts, Facebook has convened its own Safety
Advisory Board composed of leading online safety nonprofits with over 400 safety experts and NGOs
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from around the world, including specialists who combat child sexual exploitation and support young
people who use the internet.

Instagram
This online service also has a multifaceted approach to child safety online. Their Parent’s Guide and
Family Center include resources for parents and allows for a targeted approach for parents to make sure
their teens are exploring the app safely. Parents and guardians or teens can also send requests to initiate
supervision to help build positive online habits together.

Instagram has also recently launched two new features to combat the possibility of “social media
addiction” – Take a Break and Daily Limit. Take a Break will remind users to stop using the app if it has
been open for a long time without closing it. The Daily Limit feature reminds users to close Instagram
once they have used it to their personally set standard of “too much” in a single day.

Apple
Apple employs expanded efforts across many different facets of its technology to ensure child safety.
Mechanisms like communication safety in their Messages app and expanded guidance in Siri and Safari
Search have most recently been implemented. Communication safety in Messages is only available for
accounts set up as families in iCloud. Parent or guardian accounts must opt-in to turn on the feature for
their family group, and notifications can be enabled by parents or guardians for child accounts aged 12
or younger.

Content and Privacy Restrictions in Screen Time also allow parents to block or limit specific apps and
features on their child's device. Users can also restrict the settings on their iPhone, iPad, or iPod touch
for explicit content, purchases and downloads, and privacy.

Discord
This online service has recently added a channel setting that allows the user to designate one or more
text channels in their server as age-restricted. Anyone who opens the channel will be greeted with a
notification informing them that it might contain age-restricted material and asking them to confirm that
they are over 18. Any content that cannot be placed in an age-gated channel, such as avatars, server
banners, and invites splashes, cannot also contain age-restricted content.

Discord also has a Safety Center dedicated to parents and educators detailing how to approach online
safety with children and what resources the service has to offer to keep them safe when using Discord.
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